
Product introduction

        The PCM75 Curtain Motor is an Internet of Things (IoT) smart curtain control device. It comprises a smart curtain motor, spliced guide rails, 
Transmitter, and installation accessories. Powered by AC100~240V alternating current, it transforms traditional curtain systems into smart, 
automated solutions.
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Common problems

Operation Instruction

P button
Short press the motor head once, the LED enters the 

slow flashing state.Long press the transmitter Start button 

until the LED flashes 5 times, the matching is successful.

Motor reversing

Long press Stop button for 5S, and the LED of the 

motor head flashes for 5 times, and the reversing is 

successful.

Delete limits

Long press the motor head until the LED is steady on.

After releasing, the LED will flash for 10 times, and the

limit will be deleted successfully.

Button operation Description

Common faults

Transmitter cannot control motor

1. Check whether the motor is powered on

2. Whether the transmitter is short of power, 

    please replace the battery in time

3. Whether the transmitter has completed matching

4. If the above three methods are uncontrollable, 

    please contact a professional for maintenance

Solutions

Model

Rated voltage

Rated power

Rated frequency

Insulation level

Rated torque

Waterproof rating

PCM 75

AC 100~240 V

40 W

50/60 Hz

Class F

1.2 N·m

IP 20

Basic parameterFunctional characteristics

• Ultra-flexible silent design

• Power-off memory stroke function

• Hand-pull start function

• Obstruction stop function

• Multi-machine networking function

• Automatic setting memory stroke

• Multiple control methods

1. The clasp and the guide rail surface 
should be on the same plane (step 5).
 2. The pulley should be pressed against 
the belt on the side without the clasp. 
3. Slowly pull out the gearbox.

Install the wheels in equal distribution
on both sides.

The clasp is mounted on both sides of the mark.
Clamp the ruler and determine the size.

(both ends of the ruler should be cling to the rail)

Attention: The clasp and the 
guide rail surface should be 
on the same plane.
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Function and parameter

Transmitter control and the motor

run in opposite directions

The middle of the motor cannot

 be shutted or both ends cannot

 be reached

Missing/broken Transmitter

Refer to the operation instructions on the 

front page to reverse the motor

Warranty card
User Name

Contact number

Postal address

Product Name

Model

Purchase date

The following situations are out of free warranty:                                                             

1.   Faults and damages caused by human factors, including failure to use according to the instructions or caused 

      by the environment not in accordance with the instructions.                                        

2.   Without the authorization, the user is not allowed to disassemble the motor, otherwise it will not be covered 

      by the warranty.

3.   Damage caused by other force majeure (such as flood, lightning strike, earthquake).

4.   Failure to show valid shopping vouchers, no warranty card, etc.

5.   Products do not belong to our company (such as counterfeit products).

6.   Normal use , wear, tear and dipping.

Long Press Motor Head Button for 3 Seconds 

to Restart the Motor

Contact a professional to replace and then

match the code again
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Install the brackets evenly distributed. 

Splicing type

Attention: The clasp and the end face 
of the guide rail should be on the same 
plane. This step will appear multiple
times in the subsequent steps.

Make sure the lines 
are aligned with the
guide rails on both
sides here.
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Install the brackets evenly distributed.

Assembly video

     Please scan the code to see the assembly instructions and learn
more product information!
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