
24E Motor and Finished Product Installation

Instructions

Product introduction
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Option A：Power on programming

Pair programming

Connect the 
motor to the 
power source.

1×1× 1×

P

Operating instruction

In the setting process, the maximum time interval between two consecutive operations 
is 10 seconds. Performing the next operation within 10 seconds is considered valid; 
otherwise, it is regarded as abandonment (except for setting limit operations).
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The motor 
jogs once

Press Pairing 
button once

Programming  
success

The motor 
jogs once

Power： Refer to the nameplate 
for details

Frequency： 433.92MHz 

Receiver sensitivity： -112dBm 

IP grade： IP20

Working temperature： -20°C ~+55°C

Technical data：

Wiring principle：
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Before completing the limit setting, the motor remains in a jog state. After setting the
upper and lower limits, it transitions to a continuous operation state:
1.Long-press the Up/Down button for 3 seconds, and the motor will run continuously.
  During continuous operation, pressing the opposite direction button once will make 
  the motor run continuously in the opposite direction. 
2.The size of the jog is related to the duration of pressing the button. If the button is 
   released within 3 seconds, the motor stops running.
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2×1×

1×1×

1× 1×
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Option  B：Button programming

P

5× 1×1× 1×

Option  C：Copy programming

Transmitter A

Press Stop 
button 5 times

Transmitter B

Press Pairing 
button once

Programming 
 success

The motor
 jogs once

The motor 
jogs once

1×1× 1×

P

Short press the 
Setup button once.

Press Pairing 
button once

Programming  
success

The motor 
jogs once

The motor
 jogs once

Change direction 

P

1×

Press Up 
button once

The motor 
jogs once

1×

The motor 
jogs once

1×

Press Pairing
button once

1×

Direction 
is changed

Set the two limits

Press Pairing
button once again

Press Up/Down 
button move to 

the desired position

Press Up/Down 
button move to 

the desired position

The motor jogs 
twice Enter limit 

setting state

The motor 
jogs once

Until the motor 
jogs once ,The second 

limit is set

Until the motor jogs once 
The first limit is set

Press and hold
Stop button

Press and hold
Stop button

Press Pairing
button once
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Warranty card
User Name

Contact number

Postal address

Product Name

Model

Purchase date

The following situations are out of free warranty:
1. Faults and damages caused by human factors,including failure to use according to the instructions or
caused by the environment not in accordance with the instructions.
2.Without the authorization,the user is not allowed to disassemble the motor，otherwise it will not be
covered by the warranty.
3. Damage caused by other force majeure(such as flood，lightning strike，earthquake).
4. Failure to show valid shopping vouchersno warranty card,etc.
5. Products do not belong to our company(such as counterfeit products).
6. Normal use,wear,tear and dipping.
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2×

Press and hold the 
motor head button

Until the motor jogs 
twice. Factory settings 
restored successfully

Note: All transmitter and original limits are removed

Restore factory settings

The motor is 
now OFF

Install the motor as shown in the diagram:
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1) Improper installation may result in serious personal injury, please strictly follow all instructions.

2) Please place the motor and transmitter out of the reach of children to avoid accidents caused by 

improper operation.

3) The motor controller has high voltage, please keep it away from a wet or splashing place.

4) Before installing the motor, please make sure to remove all extraneous power cables.

5) During the setting process,it may fail because of signal interference,please reset once.

6) Please operate strictly in accordance with the motor function manual, if there are any unfinished 

matters, please contact our company.

Driving 
shaft

Casement 
fabric

Splicing 
guide rail

Traction 
Rod

Bottom 
Beam

Motor

AC power
adapter

Installation method

Attention
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The third limit can only be set after the first and second limits are completed.
After the third limit has been set, long press Stop button to run to the limit.

Set the third limit

Press Up/Down 
button move to 

the desired position

The motor jogs 
twice. Enter limit

 setting state

The motor
 jogs once

1×

Press Pairing
button once again

1×

Press Pairing
button once

1×

Until the motor jogs 
once The third limit is set

1×

Long press 
Stop button

2×

P P

The motor jogs 
once,Delete the 

currently operating 
transmitter/channel

1×

The motor 
jogs once

1×1×

Press Pairing
button once

1×

Press Down 
button once

For multi-channel transmitter, delete the channel of the currently operating transmitter.

Delete limits

Delete the currently operating transmitter/channel

P

The motor jogs twice
Delete all limits

2×

The motor 
jogs once

1×1×

Press Pairing
button once

1×

Press Stop 
button once

P

The speed of motor is adjustable,which can switch among three levels.The initial factory setting defaults 
to minimum.

Adjustable speed

1×

Simultaneously press UP 
button and Stop button once.

1×

2×

3×

Motor jogs once represents the motor speed 
is at the first level.

Motor jogs twice represents the motor speed 
is at the second level.

Motor jogs three times represents the motor 
speed is at the third level, and the speed 
reaches the maximum.


