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Please insert the cable into the terminal before installation. 

1) remove the anti-disassembly screw with the four-corner screw and remove the hanging plate. 

2) attach the hanging board to the wall and drill holes, and fix the hanging board to the wall with screws. 

3) remove the wiring of the wire cover plate behind the equipment, and install it back after the wiring is

completed. 

4) hang the equipment on the installed hanging board and insert the anti-disassembly screw.

1. Appearance Introduction
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3. Schematic Diagram of Access Control System
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4.Connect Door Sensor and Exit Switch



6.Check the Opening Record
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5. Connecting Door Lock
This equipment can support normally open and normally closed locks. NO terminals should be used 

for locks that are opened when power is on and closed when power is off, and NC terminals should 

be used for locks that are closed when power is on or opened when power is off.

1)Power-on lock 2)The lock is often unlocked 
when electrified.

Click "Community"-"normal opening record" to view the normal opening record. 
Click "Community"-"Open door failure record" to view the failed opening record. 
Click "Community"-"call Room record" to view the call room record. 
Click "Community"-"face Detection record" to view the record of opening the door through 
the face.



7.Add Device (Background)
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8.Online, Offline (Background)

1. Click "Community"-"door Management", as shown in figure (1). 
2. Click "add" to fill in the relevant information about the door. "installation location" 
can select "Community, Unit, Room" to create the door. The door number is used to 
write the card, and click "submit", as shown in figure (2). 
3. Click "equipment"-"add" to fill in the equipment-related information, and click 
"submit", as shown in figure (3).
Note: two door machines are not allowed to be installed at the same door (installation
 location). When adding a door machine, the corresponding user information, user 
face, card, management machine, indoor machine, house, property, advertisement, 
announcement, visitors and other data will be added to the device.

Click "Device"-"Equipment Status Monitoring"to view the online and offline status 
of the device.
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Onine status



9.Online, Offline (Device Side)

Online statu

When an Ethernet icon and a cloud platform are displayed in the upper left corner and the 

icon is white, the device is online

Offline state

When the "prohibit" icon appears in the upper left corner, the device is offline.



11.Common Problems and Solutions
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10.Appendix
Product appearance display




